1. CASE STUDY : CARWASH
The name of the business is Khayalabantu Car Wash in East London.

It is owned by partners Sipho & Small. They started on a small scale, by washing cars of friends and family members at home.

They first used 2 buckets for water, 2 cloths, liquid soap and one tin of shoe polish per day.

They bought these items with the pocket money they saved for 2 months. They washed about 3 to 4 cars per day. 

They advertised their business by putting posters at local shops.

The business grew gradually as more people became aware of it. This resulted in a demand for more capital and a bigger space to accommodate more cars. They bought more equipment and secured an open space near a local butchery.

Sipho and Small went to apply for a loan at ABSA bank in order to have a building and necessary equipment for their daily business operations. They earn reasonable profits and are able to repay the loan, buy the necessities of the business and cater for basic needs of their families.

They are now successful entrepreneurs of a well known Car Wash in East London area.
2. THE INDUSTRY 

This industry started in the United States of America in Boston.
It was brought into South Africa by small business persons who were owners of fuel stations.

Facilities: ranged from self-serve bay, self-serve automatic bays to full service tunnel.

Due to the expensive nature in maintaining the machinery, here in South Africa the industry is widely operated by small informal business people using human hand wash thus providing more jobs for the people.

3. Activity
1. Define the following words and phrases and say why they are important to this business 

a. Small scale

b. Capital

c. Market

d. Advertising

e. Competition

f. Growth of the business

g. Diversify

2. Give a business description of "Khayalabantu Car Wash".

3. Describe the range of the car wash market.
4. Who are the potential customers of this business?
5. How might the type of growth change in future? Why is the change necessary?

6. What is the meaning of the following words and phrases?

a. Living standards

b. Fluctuations in prices


7. What is meant by "economies of large-scale production"? Give examples of why it might be better to make things on a large scale.

